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What is SAFE Communication?

Safe communication consists of all verbal and nonverbal 

behaviors that, through adequate quantity (i.e. sufficiency) and 

quality (i.e. clarity, accuracy, contextualization, interpersonal 

adaptation), optimize the likelihood of achieving the most 

appropriate and effective care outcomes.



„SACCIA“ Core Communication Skills
for Patient Safety

1. Sufficiency

2. Accuracy

3. Clarity

4. Contextualization

5. Interpersonal Adaptation
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