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Aim

Goodpeoplein goodsystems!

Learning on different levels

o System

o Organization

o Individual 
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LearningςWHO ? 

ÁHealthcareprofessions

ÁOther professionals involvedin healthcare
(relevant management and administrative staff in healthcare 
settings as well as healthcare policy makers etcΧ)

ÁPatients, familiesetc.
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National Health Goal Patient Safety, Target II: Patient Safety Competence 

Á Health literacy and patient safety competence are firmly entrenched among the 
whole population. tŀǘƛŜƴǘǎΨ ǊƛƎƘǘǎ ŀƴŘ ǉǳŀƭƛǘȅ ƘŜŀƭǘƘ ƛƴŦƻǊƳŀǘƛƻƴ όŀƭǎƻ ƻƴ ǇŀǘƛŜƴǘ 
safety) and their sources are well-known and readily accessible. 

Á Vulnerable population groups are appropriately addressed. The risks specific to 
these population groups are known. 

Á Patients and their families/friends are actively involved in developing their 
patient safety competences. They receive all the support they need.

2017,work in progressΧ
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Á The curricula of basic/undergraduate/ postgraduate etc. education and 
training + CPD ensure that all health care professionals acquire patient safety 
skills. All health care facilities encourage the sharing and learning of patient 
safety skills. 

Á Patients are informed about the options to lodge complaints or provide 
suggestions and positive feedback. These reporting systems are 
straightforward in design and non-punitive, supported by the health care 
professionals, and the general public are aware of them. 

Á Critical incidents are taken seriously and evaluated. The culture is one of 
learning from mistakes. 

Á Lessons learned are spread to inform improvements in patient safety across 
all health care settings.
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Patient SafetyLearning ςWHY ?

Healthcareiscomplex!
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Learning- WHAT?

Knowledge 
andunderstandingabout the coreprinciplesandthe keydomainsof

patient safety

Skills 
Technical andnon-technical

Behaviours(attitudes) 

αBecauseexperiencedoesnot necessarilyleadto learningandcompetence
cognitiveandemotional self-awarenessisnecessaryto helpphysicians
question, seeknewinformationandadjustfor their ownbiasesΦά

(Epstein, Hundert, JAMA 2002; 28, (2): 226-235)
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LearningςWHAT andHOW?
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LearningςWHAT andHOW?
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WHATisPatient Safetyabout?

1. The creationof a safetyculture

2. The identificationandmeasurementof problemfields
(Epidemiology)

3. Causeanalysisof adverseeventsandnearmisses

4. Management andcopingstrategiesfor adverseeventsand
nearmisses

5. Preventionof errors, adverseeventsandnearmisses

2010

LearningςWHAT andHOW?
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Guiding Principles of Learning Activities

The EUNetPaS-document proposes seven guiding principles, 

or common values, which should inform the design, the teaching 
and the evaluation of training interventions:

Principle 1.Patient-centred 

Principle 2.Applicable to all settings

Principle 3.9ǾŜǊȅƻƴŜΩǎ ōǳǎƛƴŜǎǎ 

Principle 4.Team oriented

Principle 5.Multidimensional

Principle 6.Context Specific

Principle 7.A Continuous Professional Activity

LearningςWHAT andHOW?
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